Change chemistry.” A g '
Change everything. -

SUPERFORM

QUALITY POLICY

Superform Chemistries Limited aims to achieve Global market leadership status in
manufacturing and supply of specialty chemicals, agricultural crop protection products,
bio solution products and committed to provide the products and services exceeding
the needs and expectations of customers by

+ Benchmarking and achieving the best-in-class quality products by unleashing the
power of Chemistry.

+ Enhancing the performance of Quality Management System by proactively
identifying and addressing the risks and opportunities that may impact the quality
of our products and services.

e Improving product quality, delivery and post-delivery support by collaborating
with suppliers, customers and employees through various quality objectives and
targets in all relevant processes.

e Striving to improve operational efficiency through Total Quality Management
initiatives by competent team enhancing their knowledge and skills consistently.

e Continually improving customer satisfaction through sustainable, innovative
processes and systems.

« Complying with all applicable statutory and regulatory requirements.

» Reviewing this policy periodically to ensure its continuous suitability and
effectiveness of the Quality Management System.
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